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With an end-to-end solution, such as Agility Recovery, businesses can recover 4 times faster than with no BCM solution.

FULL MOBILE RECOVERY AFTER A MAJOR 
HURRICANE DISASTER

Eustis Insurance & Benefits recognizes the hard 
work that goes into building a business. And the 
company commits to assuring that its clients’ 
hard work is well-protected. This includes being 
available to service customers, even under the 
worst of circumstances. As such, Eustis Insurance 
& Benefits joined Agility Recovery Solutions.

Following Hurricane Katrina, Eustis officials knew 
the company needed to be available to assist 
customers with questions and claims, especially 
after a disaster of such magnitude. So, company 
officials called Agility for help. Within days, Agility 
had deployed a full mobile recovery and the Eustis 
was able to fulfill its commitment to its customers.

“Without Agility’s help, there was no way we could have 
gotten through this. The effort Agility demonstrated in 
getting our office up-and-running was absolutely 
incredible. And the benefits of being prepared have 
been tremendous. The year after Katrina, we are 
probably going to have the best year financially.  
A lot of that has to do with our relationship with Agility, 
our ability to recover and, most importantly,  our ability 
to service clients.”

Ward Stallings

Chief Administrative Officer,  
Eustis Insurance & Benefits


