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Testing Services

Testing is an essential part of business continuity that ensures your plan is executable. Using a controlled 
environment guided by our team of experts, you can strengthen your plans, build business resilience, clarify 
organizational responsibilities, and guarantee your resources meet your recovery needs.

Office Space
For a fraction of the cost of 
maintaining your own hot  
site, you can have all the 
accessibility and flexibility you 

need to restore operations at or 
near your current location.

The recovery space can be set up at an Agility test 
facility in our test lab to simulate an office space.  
We can also deploy our mobile unit to your location 
to accommodate your testing preferences. Our Test 
Manager will guide you through the process during  
a two-day test.

Office space 
complete with 

modern office setting. 

Power generator for 
your business.

Computers, servers, 
printers, and  

fax machines.

Satellite for phone and 
Internet connection.

Office Space Power Technology Connectivity

In the heat of the moment, your business continuity plan must perform flawlessly. 

TEST YOUR CORE RECOVERY ELEMENTS

Power
Agility has guaranteed access to 
generators transported directly 
to your location(s), along with 
50’ of cabling, fuel service and 

scheduling, and expert support 
through the process. 

Once delivered to your location, a generator can be 
connected either to your electrician-installed power 
transfer switch or to a power distribution system that 
provides electrical outlets inside of your building 
independent of the main electrical system. For your 
convenience, we can arrange this setup outside of 
office hours to avoid any disruption to your business.

Agility will help you conduct a comprehensive recovery exercise with all four key elements, including Office  
Space, Power, Connectivity and Technology in a single simulated recovery event. These options provide an 
exhaustive exercise run for a recovery scenario by placing you and your recovery assets in an entirely realistic 
recovery environment.
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Connectivity
By testing voice and data 
communications over Agility’s satellite 
link, you can validate recovery 
connectivity with your key clients, 

vendors, and remote offices. Testing 
connectivity is vital to a smooth recovery, 

allowing you to fine-tune configurations ahead of time 
and have Agility store those configurations for future 
tests or recoveries. Our engineers can work with you 
to provide custom solutions for data connections and 
phone systems and flexible testing options.

Technology
To make a recovery as smooth 
as possible, we advise testing 
your IT recovery processes using 
Agility’s equipment. There are 

several options for that: We’ll ship 
the equipment to you for testing 

(“QuickShip”), or you can visit one of our Testing 
Facilities (“On-site”). In case you need some time to 
clear your hard drives of malware or require extra 
monitors for training, Agility will have replacements 
for you in less than 24 hours.

QuickShip Test
For this test, Agility ships the equipment such as servers, desktops, and monitors to 
your location for three consecutive days of testing. This allows your team to confirm 
your technology package supports your work requirements. Your Test Manager and 
Strategic Account Manager will coordinate shipping, delivery, and pick up with you. 
All shipping costs are passed through, and an 8-weeks’ notice is required.

TESTING TYPES

On-site Test
Agility has two facilities for testing and fulfillment in Las Vegas, NV, and Atlanta, GA. 
On-site tests consist of two consecutive days of testing. Under the guidance of our 
network team and your dedicated Test Manager, your team will be able to experience 
working inside of an actual recovery environment. Additional days and hours are 
available upon request. Eight-weeks’ notice is necessary.

Remote Site Test
Currently, Agility offers remote mobile testing centers with all necessary 
equipment in then following locations: Sacramento, CA; Hatfield, PA; College 
Station, TX; Kansas City, MO; Northborough, MA; Oakville, ON. Our Hatfield and 
Oakville locations have a Singlewide unit and all others have Mobile Recovery 
Centers. These locations are not staffed, so the travel and living costs for 
an Agility Recovery employee are passed through. The sites are available 
from 9 a.m. till 5 p.m., Tuesday through Friday. Please plan 8 weeks ahead.
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ReadyOffice Testing
Your team can practice working in your ReadyOffice environment for two consecutive 
days each year. These centers include private workplace recovery suites with 
desktops, printers, managed telephone systems with DIDs, high-speed internet, 
and access to business lounges. All incurred costs will be passed through, and an 
8-weeks’ notice is required.

Tabletop Test
This exercise walks through a simulated, scripted crisis and asks participants to 
respond and react as the event unfolds. It clarifies roles and responsibilities and often 
identifies gaps in business continuity plans. We provide your business with a scenario, 
and one of our Strategic Account Managers runs the test with you.

SCHEDULE A TEST
Contact your Strategic Account Manager at testrequests@agilityrecovery.com for any questions and 
to ask for the Test Request Form.

Case Study

The only integrated business continuity solution in the market that 

helps you plan, train, test, alert, and recover — all in one.

866-364-9696 

information@agilityrecovery.com 

www.agilityrecovery.com
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With an end-to-end solution, such as Agility Recovery, businesses can recover 4 times faster than with no BCM solution.

THEY CALLED US

Attaining a power source was a number one 
priority for the district. But with widespread 
destruction from the storm, and hurricanes Irma 
and Maria looming, generators were in high 
demand across the region. Fortunately for WISD, 
as an Agility Recovery customer, this wouldn’t be 
an issue.

“I was actually stunned at how quickly we re- ceived 
two generators,” says Mr. Blaschke. “I was very, very 
shocked that it was such a quick response.”

Jimmy Blaschke

Tech Director Woodsboro ISD

We soon had the district set up with a 500 kW 
generator for the high school and a smaller 
generator to power their administration building.

It was also crucial for WISD to restore 
communications. We sent a Cradlepoint 4G LTE 
router to get them back online. 

The Cradlepoint and generators provided the 
means for Mr. Blaschke to conduct payroll and 
communicate with students, staff, and parents 
about disaster proceedings. In addition to these 
essential functions, our services enabled WISD 
employees to manage recovery operations from a 
comfortable environment with air conditioning and 
cold water—a luxury in the aftermath of the storm.

The district relied on the generators and 
Cradlepoint device for around four days before 
power and internet were restored in the area. 

SUPPORTING COMMUNITY

With only about 1,200 residents in Woodsboro, 
assisting the school district in their recovery 
efforts was never just about getting them back in 
business. More importantly, it was about creating 
a sense of normalcy in a small town where the 
school is the center of the community.

“It was nice to know you could go back to work and at 
least be functional,” says Mr. Blaschke. “It became the 
one place that we wanted to go to.

Jimmy Blaschke

Tech Director Woodsboro ISD

Mobile Tests
For your convenience, Agility can deliver any or all the components of your 
ReadySuite solution to your location. These tests involve a minimum of one setup day
for our staff, two consecutive days of testing, and another day for equipment removal. 
We will pass through all incurred costs, including delivery, setup, tear down, and 
travel for the Agility Recovery Network Engineer on-site. Please plan 8 weeks ahead.
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